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Transportation 
Information
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Transportation from Louis Armstrong
International Airport to the Conference Hotel
- Hyatt Regency
Options:

1.Lyft/Uber (outside Level 1 Baggage Claim, middle curb) -  Page 5

2.Taxi (outside Level 1 Baggage Claim, door 7) - Page 5

3.  Airport Express 202 Bus (outside Level 1 Baggage Claim, door 2,

zones B4-5) - Pages 6-9
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Taxi: Use door 7, the taxi stand will be
at the first bay in the parking garage

Lyft or Uber: Use door 7 and continue
to the middle bay of the parking lot

Lyft/Uber, Taxi, & Bus From Airport

Map Shows:
Exit the airport through door #7
for taxi/rideshare and door #2 for
the bus.

Bus: Use door 2 to reach zones B4 and
B5 in the middle bay to board the

Airport Express 202
5



202 Bus From Airport
From Airport to Poydras stop

Pay by credit card and/or tap your
Jazzy Pass after you receive it 
After you get off the bus, cross the
street and walk one block North to
the Hyatt Regency

How to buy a Jazzy Pass:
A Jazzy Pass is a multi-ride
transit pass for New Orleans that
allows unlimited rides on the RTA
buses, streetcars, and ferries. You
can buy a pass online, through
the Le Pass app. 6

https://tokentransit.com/agency/neworleansrta


Destination: Hyatt Regency - Conference Hotel
From Airport to Hyatt Regency

Address: 601 Loyola Ave, New
Orleans, LA 70113.
Steps: 

Multiple bus options exist 
Different bus options have
different walking times
associated with them
These steps will be detailed
further on the next few pages.
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Bus From Airport
From Airport to Poydras Stop

Map Shows:

Airport Express 202 to Hyatt
Regency New Orleans
Stops shown on the map
The bus ride will take an estimated
32 minutes. The bus runs every 90
minutes.
Where to get the bus at the airport:
Lower Level Zone B4
The Poydras stop is across the street
from the conference hotel.

Google Maps Directions 8

https://maps.app.goo.gl/M9rz5LkHJbVcFtcMA


From 202 Bus to ABCT Conference Hotel
From Poydras Bus Stop to the Hyatt Regency

Map Shows:
Get off the bus at the
Poydras stop.
Walk one block south
Cross the street
Enter the building
Take the elevator to the 2
floor

nd

Estimated walking time: 7
minutes
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ABCT at Hyatt Regency Hotel
External Entrance
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Convention Spaces Overview
Main Convention Locations: Page 12

Hotel Entrance + Lobby: Pages 13-17

First Floor: Pages 18-21

Second Floor: Pages 22-24

Third Floor: Pages 25-26

Fourth Floor: Page 27
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Level  1
Registration – El ite Foyer
Poster/Exhibits – El ite Hal l  A

Main Convention 
Locations

12

Level  2
Awards Ceremony – Empire Bal lroom C
Coat Check  – Strand 6
Speaker Ready Room  – Strand 4
Wellness Room – Bolden 1

Level  3
Welcome Reception,  Meet and Greets  – Storyvi l le Hal l
Invited Plenaries,  Lifetime Achievement Address,  Presidential  Address –
Celest in D & E

Level  4
Nursing Mothers’  Room – Rel iance 4



ABCT at Hyatt Regency Hotel
External Entrance

Video Shows:

Hyatt Regency Hotel
View of the hotel
entrance from the
outside of the
building
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ABCT at Hyatt Regency Hotel
Internal Entrance

Video Shows:

View of the lobby
including a restaurant
and the check in desk
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ABCT at Hyatt Regency Hotel
Internal Entrance: Stairs and Escalators to First Floor

Video Shows:

View of the lobby
including the
escalators and stairs
to the first floor

15



ABCT at Hyatt Regency Hotel
Internal Entrance: Route to 2  Floor and the Empire Ballroomnd

Video Shows:

View of escalators to
the second floor and
an exterior view of
the Empire Ballroom
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The hotel lobby has stairs and
escalators to the conference space

First 
Floor
Layout

REGISTRATION

POSTER HALL



ABCT at Hyatt Regency Hotel
Elite Hall: Registration Desk

Video Shows:

View of the hallway
outside Elite Hall where
the registration desk will
be placed
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ABCT at Hyatt Regency Hotel
Elite Hall (Poster Exhibit Hall)

Video Shows:

View of the exterior
doors of Elite Hall
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Level 1: Elite Hall 
Poster Hall and Exhibits
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ABCT at Hyatt Regency Hotel
Levels 2 & 3 Access

Video Shows:

How to get to Levels
2 and 3 from Level 1

This video has sound 
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Awards
Ceremony
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Second 
Floor
Layout

Wellness
Room

Speaker
Ready Room

S p e a k e r  R e a d y  R o o m
P r e v i e w  y o u r  p r e s e n t a t i o n
o r  u p l o a d  a  n e w  v e r s i o n  o f
y o u r  s l i d e s  i f  y o u  h a v e  l a s t

m i n u t e  c h a n g e s .   

T h e  r o o m  w i l l  b e  o p e n :
T h u r s d a y :  7 : 0 0  A M  –  6 : 0 0  P M

Fr i d a y :  7 : 0 0  A M  –  6 : 0 0  P M
S a t u r d a y :  7 : 0 0  A M  –  6 : 0 0  P M
S u n d a y :  7 : 0 0  A M  –  3 : 0 0  P M

Coat Check



ABCT at Hyatt Regency Hotel
Bolden Rooms: Level 2

Video Shows:

Exterior view of the
Bolden rooms, including
the Wellness Room
(Bolden 1)
This video has sound 
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ABCT at Hyatt Regency Hotel
Level 3 Access

Video Shows:

How to get to Level 3
from Level 2
This video has sound 

24



25

Third 
Floor
Layout

Convention Plenary Sessions,
Lifetime Achievement Address,

& Presidential Address

Welcome Reception,
Meet and Greets



ABCT at Hyatt Regency Hotel
Celestin Room: Level 3

Photo Shows:

Photo of the Celestin
room. This photo has
likely been enhanced
and the room will
look different in-
person.
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Nursing
Mothers’
Room

Fourth 
Floor
Layout



Sensory Considerations &
Accessibility Information
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Sensory Considerations &
Accessibility Information

The event is expected to host about 3,000 attendees
Hallways will likely be busy and noisy throughout the event

A limited number of masks and hand sanitizer are available upon request at the registration desk
until supplies run out

There is a Wellness Room located on the second floor of the convention in Bolden 1
This room has water, lemonade, a couch and chairs, dim lighting, and background hotel music
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Sensory Considerations &
Accessibility Information

The front row of each meeting room may include seating for those using wheelchairs or other
mobility aids, contingent on space constraints

There will be a few chairs against the wall for the SIG Expo and chairs and tables in Elite Hall B
(next to Elite Hall A) where attendees can sit

Overhead lighting can be adjusted in the following spaces:
2  and 4  floor small meeting rooms: Multiple dimmer switchesnd th

Elite/Storyville: Request adjustment by convention staff

Earplugs, fidgets, and live captioning will NOT be provided
30



WATER BOTTLE REFILL 
STATIONS - HRNO
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FRONT DESK
Main Lobby

 Located Near Concierge Desk

Concierge Desk
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ELITE HALL A 
Level One

 LocatedonColumns1,3,&5

Column 1 Column 3 Column 5
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ELITE HALL B
 
 

Level One
Two sets locatedatthefront
and back of room Back of Room

Front of Room

 
Hyatt Way Side

Back of Room
Back of House / Restroom Side

Front of Room
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EMPIRE FOYER 
Level Two

 

Back Of Room
 Empire FoyerWest–infrontof Escalators

Empire Foyer East

Twosetslocatedineachpart 
ofthefoyer
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CELESTIN FOYER 
Level Three
 

 Ba ck Of Room Empire C Foyer facing escalators

Empire CD Foyer
 LocatednexttoCelestin H

 

Located in front of Celestin C / next to Men’s Restroom
 CelestinFoyerNorth

CelestinFoyerSouth

Men’s Restroom

Twosetslocatedoneachend 
ofthefoyer

36



STORYVILLE FOYER 
Level Three

Back Of Room

3 Stations Located Across from Storyville Hall
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IMPERIAL FOYER 
Fourth Floor
Two sets located on each end
ofthefoyer

Back Of Room

Imperial 1

Located next to Imperial 12 / 
Restroom
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